
21,13022,75023,92025,20129,44438,193 13,03014,91917,25720,70924,887
27,989

274,311254,863235,120
196,970

126,712

44,226

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

201420132012201120102009

Figure 2.3
Number of Restricted Customers, 2009–14

Restricted under special circumstances Restricted under aggravated circumstances
Restricted under normal circumstances

a

a Beginning in 2010, the number of customers restricted under special circumstances increased, as a result of 
a legislative change in the processes accompanying debt collection proceedings (Amendment 29 to the 
Execution Office Law, 5769–2008).
SOURCE: Banking Supervision Department.


