Table 2.1

Summary of the Public Enquiry Unit's activity, 2013-15

201z 2014 201
Number of enquiries received by 21450 20346 17.963
telephone
Number Qf enqql ries and complaints 5,067 5,555 5,001
received in writing
Number of enquiries sent to the
banking corporation for handling in Not
accordance with Proper Conduct of relevant No relevant 1239
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