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“Digital Fraud Awareness Week”
The Banking Supervision Department and the Israel Police invite the public to participate in activities to increase awareness of digital fraud

[bookmark: _GoBack]The Banking Supervision Department and the Israeli Police attribute great importance to preventing fraud against customers through digital means.  The first annual Digital Fraud Awareness Week was held in 2023, and included wide-ranging public information activities to increase the public’s awareness of this issue.

With the objective of continuing the public information efforts and increasing public awareness, another installment of Digital Fraud Awareness Week will be held through the Association of Banks in Israel, the banking system, and the credit card companies, and in conjunction with the Israel Police, in coordination with the Ministry of Welfare and the Ministry of Immigrant Absorption.

As part of this program, there will be in-person lectures throughout Israel between March 17 and March 28.  Representatives of the Israel Police, credit card companies, and the banking system, with the aim of helping the public identify the more common forms of digital fraud, and to obtain the tools to avoid them, will deliver these lectures.  In addition, information will be provided regarding safely accessing a bank account and the personal area on credit card companies’ websites, as well as information on unique methods of fraud, and more.  In addition, there will be webinars for the general public, in Hebrew and Russian.  In parallel with these activities, there will also be a campaign on various media, and relevant public information materials will be prepared and provided.

Supervisor of Banks Daniel Hahiashvhili said: “The Banking Supervision Department attributes great importance to preventing digital fraud, and is acting in a variety of ways, together with our partners, to reduce this phenomenon.  We are continuing our public information effects on this important matter, and we are holding another installment of a broad series of lectures to raise public awareness of attempted fraud and how to act in such cases.  I would like to thank the Israel Police for their fruitful cooperation, and I would like to thank the Association of Banks, the banking system, and the credit card companies for undertaking these activities to benefit the broad public.”

Police Head of Investigations Brig. Gen. Shlomit Landes said: “The Israel Police is devoting much effort to dealing with the financial fraud being committed through digital means, with the objective of minimizing this phenomenon and providing the public with a sense of security in making financial transactions.  Increasing awareness among the general public and preventing fraud through a high level of awareness and early detection are further areas where the Israel Police is active, in addition to its enforcement operations.  I am very pleased to continue our successful cooperation with the Banking Supervision Department and the banking system, the aim of which is to increase awareness among the public and to enhance trust in the systems.”

In order to expand the activities, we call upon organizations, nonprofit associations, community centers, assisted living facilities, and others where there is a relevant target audience, to arrange a lecture to take place during the activity period.  The activities are free of charge.  Please fill in your details on the attached public call sheet (in Hebrew), and make sure that you have the necessary equipment for holding the lecture, as detailed in the document.  Registration is open until March 3, 2024.

To register, please click here.
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