Figure 2.3
Number of Restricted Customers, 2009-15

350,000

300,000

250,000 —

200,000 —

Jsages 274311
150,000 106970 25120 229,411

126,712

100,000

| 44,226
50,000 |—27,989

24,887 20,709 B
OM%%%%

2009 2010° 2011 2012 2013 2014 2015

Restricted under special circumstances® Restricted under aggravated circumstances®
m Restricted under normal circumstances®

aBeginning in 2010, the number of customers restricted under special circumstances increased, as a result of
a legislative change in the processes accompanying debt collection proceedings (Amendment 29 to the
Execution Office Law, 5769-2008).

b Special circumstances—A customer is restricted under special circumstances if he is a debtor on whom the
Registrar of Executions and Collections or the Registrar of the Center for Collection of Fines has placed a
restriction, a debtor who has been declared bankrupt by the court, or a person against whom the Rabbinical
Court has issued a restriction order.

¢ Aggravated circumstances—A customer is restricted under aggravated circumstances if he is already
restricted and another account of his is restricted, or if he was restricted and his account was restricted again
within three years from the end of the period in which he was a restricted customer.

d Normal circumstances—An account is restricted under normal circumstances if over a period of 12 months,
ten (or more) checks drawn on the account were refused, and provided that at least 15 days have elapsed
between the first refusal and the last refusal.
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