23-/NMYY

2013 1y 2011 , M9 TN NPRPIAN MNP YN ‘M0 on% ‘npan nTnsy moyn

(DNMNN)
mMHr¥*N ON? PN NN MIYN
2013 2012 2011 2013 2012 2011 P3N
69.4 74.7 73.9 2.38 2.45 2.40 MIIND
65.6 64.7 63.9 2.37 2.41 2.47 DOMNaN
77.5 75.5 77.4 3.00 2.89 3.01 VNPOT
59.6 58.2 57.9 1.73 1.78 1.88 MNAV->NIN
73.0 73.5 78.9 2.61 2.69 2.78 YIINDIIAN
68.8 69.6 69.9 2.41 2.45 2.50 MDD NPNRPIAN MNHAPN YNRN HY yHmnnn
79.5 78.7 81.5 2.08 2.06 2.12 THN
78.7 73.9 74.8 2.23 2.14 2.06 [=}PIVARY
37.3 36.2 35.6 0.58 0.53 0.57 opT
69.1 69.8 70.1 2.38 2.42 2.47 2710

.(average cost) NYNINNN DXDI3N NIND MINKM NPIIVANT MXXINN TO 2 0NN (1
.(cost to income) N2> PRY MDIINN VI MDD MDIDNN TOY NMINNN NPIWINN MNHNN TO P2 DN 2WIND (2
L097327 DY MPIAN Y11 9D D90 MMNT :NPNPN



